Atlas Copco

GENERAL TERMS AND CONDITIONS

Atlas Copco Industrial Techniqgue Denmark
Valid from 01.08.2022

1. Introduction

For all orders and deliveries, ORGALIME S 2012 applies, with the changes
specified in this document, unless there is another written agreement. Special
conditions on the part of the buyer specified in the buyer's order are not binding
on the seller, unless the seller has given written consent.

2. Prices
Prices are exclusive of shipping, VAT and other taxes.

3. Quotations and orders

Written offers are valid for 30 days. In all cases, offers are submitted subject to
intermediate sales. The prices stated in the seller's offers and order confirmations
are determined subject to the fact that before the delivery there have been no
changes in exchange rates, customs duties, public taxes or the like that affect the
price of the delivery in question. If the change exceeds 5%, the party affected by
the change may choose to terminate the contract.

Price lists and catalog material are subject to change without notice.

FAT/SAT test is not part of the offer unless it is described and priced.

4. Shipping and Delivery

Delivery in Denmark takes place DAP excluding shipping. Shipping for orders up
to a net of DKK 499.99 amounts to DKK 165. Shipping for orders from a net of
DKK 500.00 amounts to DKK 115. FAT/SAT test is not part of the delivery unless
described and priced. Delivery to other countries including the Faroe Islands and
Greenland is EXW.

5. Payment
Payment terms are 30 days net and 100% invoicing upon shipment, unless
otherwise agreed in writing.

6. Return

Items are only to be returned after prior written agreement and are sent to us in
complete and undamaged condition as well as in original packaging, and only
within 6 months after delivery. Returned goods must be standard goods. A
minimum 20% return fee is calculated. Air preparation units, pipes, hoses, fittings,
and spare parts can not be returned.

7. Warranty

Product warranty is valid for 12 months from the delivery date.

For service, a 3-month warranty on work performed and a 12-month warranty on
spare parts from the delivery date apply.
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