
 ATLAS COPCO NEW ZEALAND DELIVERING 
QUALITY PRODUCTS AND SERVICE

Compressor Technique Services

HEAD OFFICE
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Dunedin

 

HEAD OFFICE
AUCKLAND

TECHNICAL TEAM

SERVICE
TECHNICIAN

TECHNICAL  
SUPPORT

SALES TEAM

INTERNAL  
SALES

TECHNICAL SALES  
ENGINEERS

PRODUCTS

MAINTENANCE
PLAN

OEM PARTS &  
SERVICE KITS

ENERGY  
SAVINGS  

SOLUTION

REMOTE
MONITORING

Contact us:  0800-35-45-55 
Parts request: marketing.nz@atlascopco.com
General inquiry: info.nz@nz.atlascopoc.com
www.atlascopco.com/en-nz

AFTERMARKET
CUSTOMER SUPPORT

REGIONAL TECHNICIANS
Factory trained technicians 
strategically located

OUR ORGANISATION



LOCAL
BRANCH

AFTERMARKET 
CUSTOMER
SUPPPORT

Require a  
technician  
urgently 

Troubleshooting 

Inquire about your 
planned service 
intervention 

For information 
www.atlascopco.com/en-nz
www.atlascopco.com/smartlink
www.atlascopco.com/en-nz/compressors/service

 
Contact us: 0800-35-45-55
Parts request: marketing.nz@atlascopco.com
General inquiry: info.nz@nz.atlascopco.com

Air Oil Filter 
Service 
kits 

Non Atlas Copco Parts 

24/7  
Assistance 

Technical  
documents

Modify or change 
your planned  
service intervention 

Technical consultation 

Lubricants 

TECHNICAL  
SUPPORT

Emergency/Breakdown

Would like to schedule 
a service intervention 

How to reduce my  
energy consumption  

Identify a service kit 

Would like to speak 
with a Technical  
Support Specialists

Would like to  
receive a quote for  
a service intervention 

OEM Part & lubricant 
information

Would like a  
parts quote 

How Atlas Copco 
Can help 

SERVICE  
SALES

0800-35-45-55
Fixed  
price  
repair

Service 
Plan 

Overhaul 
& Element 
exchange 

Energy 
Audit  
(Air scan) 

Energy 
recovery 

Remote 
monitoring  
(Smart Link)

Update technology 
(Upgrade) 

Central Controller 
(Airoptimizer) 

Who 
can help? 

Who to 
contact?

Your 
requests 
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